Ohio Hiring Management System State of Ohio Government Jobs

	


	Job Title:
	Insurance Investigation Officer 2 

	PN:
	20063729

	Agency: 
	Insurance 

	Opening Date:
	Tue. 03/17/09 

	Closing Date/Time:
	Thu. 03/26/09 11:59 PM Eastern Time 

	State Salary Range:
	$21.77 / Hour 

	Job Type:
	Full-Time, Permanent, Bargaining-Unit

	Location:
	Franklin County, Ohio 

	Promotional Bid: 
	classified position (may include promotion, transfer or demotion) 

	Pay Range 
	32 

	Hours of Work 
	8:00 a.m. - 5:00 p.m. 

	Division 
	Fraud and Enforcement 

	Job Location 
	50 West Town Street Suite 300, Third Floor Columbus, Ohio 43215 

	ALL APPLICATIONS MUST CLEARLY INDICATE HOW THE MINIMUM QUALIFICATIONS & POSITION SPECIFIC MINIMUM QUALIFICATIONS, IF APPLICABLE, ARE MET. APPLICATIONS THAT DO NOT, WILL NOT BE GIVEN CONSIDERATION.

	The State of Ohio is an Equal Opportunity Employer and does not discriminate on the basis of race, color, national origin, sex, sexual orientation, gender identity, religion, age, disability, military status in employment or the provision of services.

When contacted for an interview, an applicant who requires special accommodations due to a disability should notify the office at the time he or she is contacted so that proper arrangements can be made for the interview.

	Ohio Revised Code Section 124.151(B) amended, requires all employees hired after June 15, 2002 to have compensation deposited directly to a financial institution of choice.

	 


	Print Job Information | Apply   

	 

	Description  Benefits  Supplemental Questions 

 


	THERE ARE 3 POSITIONS AVAILABLE (PN 20063729, 20077584, 20063758).  Only 1 application is necessary and will be considered for all three positions.

Independently receives, analyzes & responds to more complex allegations of insurance agent/company misconduct &/or insurance law violations (I.e., in Enforcement Division) & conducts confidential investigations to ensure compliance with applicable Revised Codes (e.g., Title 29 &/or Title 39), receives allegations through correspondence, by telephone, fax or public 'walk-ins', travels statewide to conduct investigations & obtain documentation & evidence, conducts interviews with applicable entities (e.g., complainants, suspects, insurance company representatives, law enforcement officers, policy holders, prosecutors, physicians or attorneys) to gather information, obtains documents (e.g., sworn written & recorded statements, financial records &/or insurance contracts) & other evidence from insurance companies & agents, acquires background information from local, state &/or federal law enforcement agencies, initiates issuance of subpoenas, confers with other state &/or violations of criminal codes, works closely with various divisions & investigators within agency to determine insurance agent/company misconduct, confers with division chief, agency legal counsel & Attorney General's Office regarding interpretation of laws, rules &/or bulletins, consults with division chief & legal division concerning complex, high profile & problematic cases, consults with division chief regarding imposition of penalties for violations of insurance laws, orders, reviews & analyzes computerized criminal histories from Law Enforcement Automated Data System (I.e., LEADS) operator, contacts local, state & federal entities (e.g., prosecutors, law enforcement officers, Department of Corrections personnel &/or probation officers) to obtain background on criminal violations of investigation subjects, organizes & stores evidence in case file & operates personal computer to prepare investigative reports & correspondence for appropriate administrative &/or criminal prosecution.
 
Assists &/or conducts joint investigations with local, state & federal law enforcement agencies (e.g., State Highway Patrol; Federal bureau of Investigation; Internal Revenue Service; Postal Inspection; Secret Service; National Insurance Crime Bureau; Bureau of Criminal Investigation); refers cases for further investigation or criminal prosecution to local, state &/or federal law enforcement agencies; assists in preparation of &/or serving search warrants; testifies in grand jury, administrative hearings &/or other judicial proceedings (e.g., municipal court; common pleas; federal court hearings); writes correspondence; utilizes computer database to access, retrieve &/or input information regarding cases.
 
Advises insurance companies, insurance agents, general public & other entities in policies & procedures, laws, rules & bulletins; assists chief & legal division in development of & in recommending proposed legislation, rules, bulletins & office policy & procedures; represents assigned division at meetings & conferences; participates in industry functions (e.g., presents speeches); attends training; reviews trade publications to enhance present knowledge &/or to learn of new developments in insurance law & practices & criminal law & procedures.

	 Minimum Qualifications: 

	Completion of undergraduate core program in business, insurance or criminal justice; 2 yrs. exp. in insurance of insurance related entity (e.g., sales; marketing; claims adjuster; investigations); 9 mos. exp. or 9 mos. trg. in operation of computer terminal &/or personal computer. -Or 4 yrs. exp. in insurance field or insurance related entity (e.g., sales; marketing; claims adjuster; investigations); 9 mos. exp. or 9 mos. trg. in operation of computer terminal &/or personal computer. -Or 4 yrs. exp. in law enforcement which included 3 yrs. exp. in conducting investigations; 9 mos. exp. or 9 mos. trg. in operation of computer terminal &/or personal computer. -Or 24 mos. exp. as Insurance Investigation Officer 2, 26271, with experience corresponding to type of complaints & alleged violations appearing in job posting/approved job description. -OR EQUIVALENT OF MINIMUM QUALIFICATIONS FOR EMPLOYMENT NOTED ABOVE. 

	 Major Worker Characteristics: 

	Knowledge of state insurance laws & administrative codes regulating all types of insurance coverage*; divisional policy & procedures operating manual*; applicable Ohio Revised Codes (e.g., Title 29; Title 39)*; investigative principles/techniques; interviewing; public relations; adjudicative &/or criminal legal proceedings*; U.S. Title 13 (i.e., mail fraud statutes)*; Leads Enforcement Data System (i.e., LEADS) Administrative Rules*. Skill in operation of computer terminal &/or personal computer; word processor*; typewriter*; copier*. Ability to define problems, collect data, establish facts & draw valid conclusions; prepare accurate & concise investigation reports; gather data & prepare necessary documentation for administrative hearings &/or referral of cases to various county prosecutors or state/federal authorities; handle routine & sensitive inquiries from & contacts with legal & law enforcement personnel, general public, insurance company representatives & local, state &/or federal government employees. (*) DEVELOPED AFTER EMPLOYMENT.
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	Job Title:
	Investigator 

	PN:
	20077427

	Agency: 
	Lottery Commission 

	Opening Date:
	Mon. 01/12/09 

	State Salary Range:
	$19.88 / Hour 

	Job Type:
	Part-Time, Permanent, Bargaining-Unit

	Location:
	Franklin County, Ohio 

	Promotional Bid: 
	classified position (may include promotion, transfer or demotion) 

	Pay Range 
	31 

	Hours of Work 
	SUNDAY-SATURDAY, ON CALL 24 HOURS/DAY, 7 DAYS/WEEK. WILL BE SCHEDULED AS NEEDED AT ANYTIME 24 HOURS/DAY, 7 DAYS/WEEK 

	Division 
	Office of Security 

	Job Location 
	Columbus, Ohio 

	ALL APPLICATIONS MUST CLEARLY INDICATE HOW THE MINIMUM QUALIFICATIONS & POSITION SPECIFIC MINIMUM QUALIFICATIONS, IF APPLICABLE, ARE MET. APPLICATIONS THAT DO NOT, WILL NOT BE GIVEN CONSIDERATION.

	The State of Ohio is an Equal Opportunity Employer and does not discriminate on the basis of race, color, national origin, sex, sexual orientation, gender identity, religion, age, disability, military status in employment or the provision of services.

When contacted for an interview, an applicant who requires special accommodations due to a disability should notify the office at the time he or she is contacted so that proper arrangements can be made for the interview.

	Ohio Revised Code Section 124.151(B) amended, requires all employees hired after June 15, 2002 to have compensation deposited directly to a financial institution of choice.

	 


	Print Job Information | Apply   

	 

	Description  Benefits  Supplemental Questions 

 


	Independently conducts investigations for Ohio Lottery Commission (i.e., OLC): Investigates KENO retailers (i.e., Class D liquor permit for on-site consumption locations) when unusual, suspicious &/or illegal activity has been suspected &/or reported; as requested by supervisor, conducts unannounced, random on-site inspections of retailer locations to look for violations; responds to retailer locations when retailer sales exceed preset amounts; monitors retailer locations to ensure OLC security measures are in place & retailers are adhering to OLC policies & procedures for KENO operations; conducts location surveillance & preliminary interviews with retailers to determine existence of illegal activity &/or non-compliance with OLC policies & procedures; reports observed illegal activity & violations of Ohio Revised Code to supervisor; makes recommendations to retailers to improve KENO security; prepares written reports of retailer visits & investigations (e.g., reason for retailer visit, recommendations made to the retailer, procedural violations & the results of the interviews & surveillance taken, etc.); submits same to supervisor; maintains files & records of agent visits & investigatory reports.
 
Conducts investigations of fraudulent scratch ticket activity: Enters selected Lottery retail locations in an undercover capacity & presents a special Security Scratch ticket for claiming; monitors retailer conduct to determine if retailer or its employee attempts to defraud the undercover investigator during the transaction (e.g., retailer retains the ticket without providing a claim authorization receipt, cashes the ticket & pays less than the value of the prize, etc.); identifies individuals to be subject to criminal prosecution who intentionally attempt to defraud the undercover investigator; assists local prosecutor's office in successful prosecution of retailers found committing fraud.
 
Assists in background checks of new & existing agents & new employees hired by the Ohio Lottery Commission as required by state code: Confirms the accuracy of background check reports received from the Bureau of Criminal Investigation & Identification (i.e., BCI&I) with law enforcement agencies entering arrests into the BCI&I system; provides supervisor &/or legal department with confirmation reports of reported convictions of employees or agents; provides conviction report of employees to appropriate departments to allow for proper notification of arrest records & disciplinary or policy violation actions.
 
Performs other duties as investigator: Responds to calls for investigations that must be conducted after normal business hours (e.g., unusual sales activity, etc.); if necessary, responsible for conducting investigations dealing with unusual sales activity on weekends, holidays & after normal business hours; as directed by supervisor, investigates any activity which may contradict OLC policies & procedures; works on special projects & handles other duties as requested.

	 Minimum Qualifications: 

	Completion of associate core program in law enforcement, criminal justice or in academic field commensurate with program area to be assigned per approved Position Description on file; 12 months experience conducting investigations &/or inspections; valid driver’s license.
·          OR: 30 months training or 30 months experience as Investigator Assistant, 26210 with experience corresponding to type of complaints & alleged violations appearing in job posting/approved position description, valid driver’s license.
·          OR: 30 months training or 30 months investigative experience with experience corresponding to type of complaints & alleged violations appearing in job posting/approved position description; valid driver’s license.
·          OR: Equivalent evidence of Minimum Class Qualifications for Employment noted above.

	 Major Worker Characteristics: 

	Knowledge of Ohio Lottery Commission & Office of Security rules, regulations, policies & procedures*; Ohio Basic Police Academy; Investigative practices & techniques; Record keeping methods & procedures & preservation of evidence; Agency, state &/or federal statues, rules, regulations & procedures applicable to complaints & alleged violations under investigation*; Interviewing; Public relations; Word processing, spreadsheet & database software packages. Skilled in the operation of a personal computer, laptop & related software; Office equipment; Use of surveillance equipment; Operation of motor vehicle. Ability to define problems, collect data, establish facts & draw conclusions; Prepare, accumulate & safeguard confidential case evidence & documentation & recommend final disposition consistent with findings; Use proper research methods in gathering data; Handle routine & sensitive inquiries from & contacts with complainants, respondents, witnesses, alleged violators, government officials, co-workers; Use acceptable law enforcement standards & interact with law enforcement agencies; File police reports & follow through with prosecution.
(*)-DEVELOPED AFTER EMPLOYMENT

	 Supplemental Information: 

	·          OCSEA/AFSCME bargaining unit position.
·          Promotional/lateral transfers honored pursuant to the bargaining agreement.
 
·          EXTERNAL APPLICANTS INVITED
 
·          UNUSUAL WORKING CONDITIONS: Requires travel to include overnight stays; exposed to hostile, unpredictable &/or violent persons; may work weekends; may work flexible hours.
NOTE:
·          START DATE IMMEDIATELY.
·          THIS POSITION IS NON-EXEMPT (ELIGIBLE FOR OVERTIME) FROM THE FAIR LABOR STANDARDS ACT.
·          THE APPLICANT IS REQUIRED TO PROVIDE DETAILS OF MINIMUM QUALIFICATIONS ON THE APPLICATION FORM. FAILURE TO DO SO WILL PROHIBIT CONSIDERATION OF THE APPLICANT. IF AN INTERVIEW IS OFFERED, SUPPORTING DOCUMENTATION/PAPERWORK (E.G., COLLEGE TRANSCRIPTS, DD FORM 214 FOR VETERANS, COPY OF PERTINENT LICENSE OR CERTIFICATIONS, ETC.) WILL BE REQUIRED AT THE TIME OF THE INTERVIEW.
·          PRIOR TO APPOINTMENT, THE FINAL APPLICANT WILL BE REQUIRED TO SUBMIT TO A PRE-EMPLOYMENT DRUG SCREENING TO TEST FOR ILLEGAL DRUG USE. AN APPLICANT WITH A POSITIVE TEST RESULT WILL NOT BE OFFERED EMPLOYMENT.
·          EMPLOYMENT CONTINGENT UPON SUCCESSFUL COMPLETION OF A CRIMINAL BACKGROUND CHECK AS REQUIRED BY SECTION 3770.02(D) OF THE OHIO REVISED CODE.
·          NEW HIRES AGREE TO PARTICIPATE IN THE STATE OF OHIO DIRECT DEPOSIT OF PAYCHECK PROGRAM PER SECTION 124.151(B) OF THE OHIO REVISED CODE.
 
INTERNAL & EXTERNAL APPLICANTS PLEASE SUBMIT ADM-4268 (CIVIL SERVICE APPLICATION) OR YOUR RESUME TO THE OHIO LOTTERY, OFFICE OF HUMAN RESOURCES, NO LATER THAN 4:00 PM OF THE POSTING DEADLINE DATE LISTED. APPLICATIONS/RESUMES RECEIVED AFTER 4:00 PM ON THE DESIGNATED DEADLINE DATE WILL NOT BE CONSIDERED. APPLICATIONS CAN BE SUBMITTED IN ONE OF THE FOLLOWING WAYS: IN PERSON OR VIA U.S. MAIL TO THE OHIO LOTTERY, OFFICE OF HUMAN RESOURCES, 615 WEST SUPERIOR AVENUE, CLEVELAND, OHIO 44113-1879; OR APPLY ONLINE VIA THE OHIO LOTTERY WEB SITE WWW.OHIOLOTTERY.COM OR THE STATE OF OHIO WEB SITE WWW.OHIO.GOV
. YOU MAY ALSO CALL THE TDD NUMBER AT 1-800-750-0750 (TOLL FREE). ALL QUESTIONS CONCERNING EMPLOYMENT OPPORTUNITIES WITH THE OHIO LOTTERY SHOULD BE DIRECTED TO THE OHIO LOTTERY, OFFICE OF HUMAN RESOURCES (216) 774-5686.   THE OHIO LOTTERY DOES NOT DISCRIMINATE ON THE BASIS OF RACE, RELIGION, COLOR, SEXUAL ORIENTATION, NATIONAL ORIGIN, ANCESTRY, AGE, GENDER, GENDER IDENTITY OR EXPRESSION, MENTAL OR PHYSICAL DISABILITY, VETERAN STATUS AND/OR MILITARY STATUS IN EMPLOYMENT OR THE PROVISION OF SERVICES. NOTE: THOSE WHO ARE CONTACTED FOR AN INTERVIEW SHOULD INFORM THE OHIO LOTTERY OFFICE OF HUMAN RESOURCES AS SOON AS POSSIBLE IF, AS A RESULT OF A DISABILITY, THEY WILL NEED AN ACCOMMODATION TO PARTICIPATE IN ANY PHASE OF THE INTERVIEW PROCESS. SUCH NOTICE WILL NOT AFFECT YOUR ELIGIBILITY TO APPLY FOR THIS POSITION.
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	Job Title:
	Tax Enforcement Agent 1 

	PN:
	20077517

	Agency: 
	Taxation 

	Opening Date:
	Fri. 03/06/09 

	Closing Date/Time:
	Fri. 03/20/09 11:59 PM Eastern Time 

	State Salary Range:
	$19.38 / Hour 

	Job Type:
	Full-Time, Permanent, Bargaining-Unit

	Location:
	Franklin County, Ohio 

	Promotional Bid: 
	classified position (may include promotion, transfer or demotion) 

	Pay Range 
	10 

	Hours of Work 
	8:00am to 5:00pm 

	Division 
	Enforcement 

	Job Location 
	Ohio Department of Taxation 4485 Northland Ridge Blvd. Columbus, Ohio 43229 

	ALL APPLICATIONS MUST CLEARLY INDICATE HOW THE MINIMUM QUALIFICATIONS & POSITION SPECIFIC MINIMUM QUALIFICATIONS, IF APPLICABLE, ARE MET. APPLICATIONS THAT DO NOT, WILL NOT BE GIVEN CONSIDERATION.

	The State of Ohio is an Equal Opportunity Employer and does not discriminate on the basis of race, color, national origin, sex, sexual orientation, gender identity, religion, age, disability, military status in employment or the provision of services.

When contacted for an interview, an applicant who requires special accommodations due to a disability should notify the office at the time he or she is contacted so that proper arrangements can be made for the interview.

	Ohio Revised Code Section 124.151(B) amended, requires all employees hired after June 15, 2002 to have compensation deposited directly to a financial institution of choice.

	 


	Print Job Information | Apply   

	 

	Description  Benefits  Supplemental Questions 

 


	50%
Conducts basic investigations of alleged/suspected tax violations (e.g., interviews subject & witnesses; conducts stationary &/or moving surveillance; collects records/evidence from various government agencies, other law enforcement agencies, business & personal sources; collects other forms of physical evidence to include undercover purchases of taxable items; access law enforcement computer network; develop informants to assist in gathering information on activities & movement of suspects & other general information relative to a case; works cooperatively with other law enforcement agencies on joint operations and keeps them informed on cases), conducts inspections of retail cigarette dealers & non-stamping wholesalers or of retail & wholesale cigarette dealers & inspects stamping meters & machines & assists higher level tax enforcement agents on cases assigned.
 
25%
Maintains a working knowledge of department computer systems using them to process written records, documenting case activity; prepares case reports with any and all charts and graphs for presentation for the Grand Jury and all courts; meets with prosecutors to present evidence & discuss testimony; testifies in court and/or hearings as required; assists higher level enforcement agents in audit of various records & journals to prepare assessments for criminal cases; delivers assessments; files affidavits; calculates tax loss plus penalty & interest for simple sales tax & cigarette tax cases.
 
 

15%
Serves search warrants, arrest warrants & subpoenas; makes felony arrests, interviews suspects & books them into jail; maintains knowledge of weapons & equipment used by violators; maintains proficiency in use of firearms & various law enforcement equipment (e.g., surveillance equipment; investigative techniques, camera, still and movie, night sight equipment, and others).
 

 
10%
Attends various meetings, conferences and workshops (e.g., Law Enforcement Intelligence meetings, meetings with prosecutors, meetings with auditors, IRS update conferences, various law enforcement conferences, armor school, surveillance equipment workshops, and others).

	 Minimum Qualifications: 

	MUST HAVE:  

1.  Possession of certificate for having successfully completed approved basic peace officer training program or completion of 20 yrs. active duty as peace officer per Section 109.78 (D) of Ohio revised code; 2 yrs. trg. or 2 yrs. exp. in law enforcement or comparable field (e.g., criminal justice); valid driver's license. 

Or
2.  Equivalent of Minimum Class Qualifications For Employment noted above.

 


MUST DOCUMENT IN WRITING WITH APPLICATION: #1 OR #2 & Major Worker Characteristics


Note: Applicant must be able to successfully perform Ohio Peace Officer Basic Training Program (OPOTC) Fitness Testing Entry Standards for New Recruits. 

	 Major Worker Characteristics: 

	Knowledge of Ohio tax laws & rules*; law enforcement & investigative procedure. Skill in use of police vehicle & van, firearms, computer & video display terminal, camera & video recorder, two-way radio, tape recorders & electronic recorder & special lab equipment. Ability to use proper investigative procedure in collection of information & evidence & developing informants; define problems, collect data, establish facts & draw valid conclusions; prepare & maintain detailed & accurate reports & records; handle routine & sensitive inquiries & contacts with suspects, informants, witnesses & other governmental personnel. 

(*)Developed after employment. 

	 Supplemental Information: 

	Unusual Working Conditions: 
Requires travel; operates police type emergency vehicle; exposed to confined areas when conducting surveillance for hours; may be exposed to physical harm during raids & searches & while serving warrants & subpoenas; exposed to varying weather conditions & fluctuations in working hours while making arrest; requires working undercover or covertly.

Training and development required to remain in the classification after employment: Satisfactory completion of mandated topics by Ohio Peace Officer Training Council.


